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COURSE COMPLETION & REGISTRATION EMAIL
ONCE THE STUDENT IS PASSED IN THE APPROVE COURSE AN EMAIL TO COMPLETE THE APPLICANT STATEMENT WILL BE SENT



WHAT IF I DON’T RECEIVE 
A REGISTRATION EMAIL?

•In the event the student did not receive a 

course completion and registration email

•The student will need to access their profile 

in Continuum

•Once on their profile, the student will need 

to scroll down to “Castle Exams”

•Once at the “Castle Exams” section, the 

student may click on the “Register” button

•By clicking on the register button, the 

student will begin the registration process



NO REGISTRATION EMAIL



APPLICANT STATEMENT
ALL STUDENTS MUST COMPLETE AN APPLICANT STATEMENT TO MOVE TO SCANTRON’S EXAM 

REGISTRATION



APPLICANT 
STATEMENT

Applicant statement must be 

completed prior to 

authorization is granted:

•All sections must be 

completed

•Must be electronically signed



APPLICANT STATEMENT COMPLETED
ONCE THE APPLICANT STATEMENT IS COMPLETED, CONTINUUM WILL DISPLAY A GREEN BANNER STATING, “AN 

EMAIL FROM SCANTRON  WILL BE SENT TO YOU WITH STEPS TO COMPLETE REGISTRATION.” 

Scantron



APPLICANT STATEMENT COMPLETED

ONCE THE APPLICANT STATEMENT IS COMPLETED, CONTINUUM WILL REFLECT 
SCANTRON EXAM REGISTRATION



NOTICE TO SCHEDULE

❑

❑ Scantron sends the candidate a notice to schedule

❑ This email will come from scantron.com or 

candidatesupportservices@scantron.com

❑ Usually received in 10-15 mins

❑ If not received 

❑ Check Junk, Promotions, Spam, and Trash folders

❑ Especially for Gmail and Yahoo

❑

❑URL for scheduling system

❑Username and password for logging into the scheduling system 

mailto:candidatesupportservices@scantron.com




EXAM SCHEDULING

❑Once you are eligible for testing you will receive a notice to 

schedule testing by email.  This will provide a unique username 

and password, as well as directions on how to schedule a testing 

session through Scantron online test scheduling system.

❑ Candidates can select a Castle test site by geographic location

❑ All domestic test sites available (not limited to North Carolina)
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SELECTING A 
LOCATION

Next, the system will assist you 

in selecting an available testing 

session by test site location and 

test date. You will then pay the 

testing session fee of $68 via 

secure ecommerce (credit 

card).



YOU MUST SUBMIT YOUR TEST 
SCHEDULING REQUEST AT 
LEAST FOUR(4) DAYS PRIOR TO 
YOUR PREFERRED TEST DATE, 
AND YOUR TESTING SESSION 
MUST BE SCHEDULED WITHIN 
YOUR 90-DAY ELIGIBILITY 
PERIOD. 



EMAIL 
CONFIRMATION
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Upon submission and payment of the testing 
fee, Castle will send you an email confirmation 
notice which will include the test  location, test 
date, and reporting time for your testing 
session, as well as a list of items that you should 
and should not bring to the testing center.

•You must print the confirmation notice and 
bring it to the testing center on your test date. 
With a current photo identification that includes 
your signature.

•For information regarding cancellation of 
exam, please see the companion document 
“NCOEMS Computer-based Test 
Administration”.


